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| just want to say the day my wife and | met Brian from Independence Northwest Inc., was the best day
of our lives. He's like a big brother to me and my wife. | can’t say enough about what Brian and
Independence Northwest has done for us. He first helped us with our medical by going over our finances
helping me get my VA and civilian medical in order by setting us up on the Medicare Savings Program
which saves us so much money. Then he helped us get on a better Medicare Advantage plan. Without
those 2 things we would have not had any medical since we didn’t know what to do at all. Then IN
purchased a shadowbox for me, purchasing all new Army medals for me. Brian made it, put it together
and hung it on my wall for me. Then our shelf fell off the wall in the bathroom and Brian came over and
fixed it. Brian and IN have been real friends to us and Brian is the best. Last year when | was in Cheshire
House for COVID rehab, Brian picked up Alberta my wife and they came to cheer me up. Now who does
that, a real good person. Just last Saturday Brian and his wife picked us up since | can’t drive anymore,
they took us to breakfast, and they gave my wife flowers. We thank God for knowing them and all Brian
and Independence Northwest has done for us.



